Enable the Zendesk
integration

Integrations

To enable the Zendesk integration inside HelpCenter.io, login to your help center
dashboard and navigate to the settings pages:
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Subdomain field in Zendesk, and the Zendesk Token into the Integration token field
in the app installation screen.

Subdomain*
The subdomain of your help center in HelpCenter.io.

Integration token*

You can receive this token from your HelpCenter.io dashboard
when you enable the Zendesk integration in the settings of
your help center.
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