
Is HelpCenter.io right for
my company?
Why HelpCenter.io

Yes, if you want a branded help center that's quick to set up and easy to keep up to date,
without paying for a full support suite. It works for teams of any size that answer
customer questions with articles.

SaaS companies that want help inside their product: the widget, sign-in for
customer-only docs (Catalyst) and an API. See HelpCenter.io for SaaS companies.

E-commerce and service businesses that answer the same questions every day,
with FAQ sections on product and checkout pages.

Agencies that run help centers for clients: each one has its own design, domain and
plan.

Internal knowledge bases: keep a help center private or password-protected for
your team.

You may want something else if you need a ticketing system or shared inbox
(HelpCenter.io connects to tools like Zendesk, Front and HubSpot instead), a general
website builder, or multi-step content approval.

The quickest way to find out is to try it: start a 14-day free trial, no credit card needed.
On Growth and Catalyst, we'll move your existing help center for free.

Related articles

What makes HelpCenter.io different?

https://self.helpcenter.io/content/helpcenter-io-for-saas
https://self.helpcenter.io/content/what-makes-helpcenter-io-unique


HelpCenter.io for SaaS companies

Plans and pricing
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