What is an article
revision?

Build your help center

An article revision is a saved version of an article that keeps track of the changes made
during its creation or editing process. Every time you make a change to an article - be it
to the title, the content, the author, the category, the status, or the visibility settings -
and save it, a new revision is created.

Revisions allow you to monitor the edit history of your articles, compare different
versions, and even revert to a previous version if needed. This is particularly useful in
collaborative environments, where multiple contributors may work on the same article, as
it provides a clear record of who made which changes and when.

Therefore, the revision system in your HelpCenter.io dashboard is a powerful tool for
managing your content effectively, ensuring accountability, and maintaining the highest
quality standards for your knowledge base articles.
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