What makes HelpCenter.io
different?

Why HelpCenter.io

There are plenty of knowledge base tools out there, so it's fair to ask what makes
HelpCenter.io different.

We believe a great knowledge base should do one thing exceptionally well:
make knowledge easy to create, manage, and access, whether it's your
customers, your team, or Al assistants looking for answers.

That's why we've built HelpCenter.io as a dedicated knowledge base platform, rather
than another all-in-one customer support suite. No unnecessary ticketing systems or
CRMs, no complicated per-agent pricing, and no features getting in the way of what
matters most: helping people find the right answers.

Here's what makes us different.

A knowledge base that truly feels like yours

Your help center should look and feel like a natural extension of your brand, not a third-
party website.

With our no-code Template Editor, you can choose from 17 professionally designed
themes and customize almost every aspect of your help center without writing a single
line of code. For those who want even more control, custom CSS and advanced
customization options are available.

Accessibility is part of the experience, too, with keyboard navigation, screen reader
support, and automatic color contrast built into our themes.

Built for collaboration, including with Al

Great documentation is rarely a one-person job, even when you're a team of one.
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HelpCenter.io brings Google Docs-style collaboration to your knowledge base, allowing
your team to work together on content, leave comments, track revisions, and see exactly
what changed and when.

With article reviews, version history, and activity tracking, keeping documentation
accurate and up to date becomes much easier.

For more complex workflows, staged changes and change sets let you prepare multiple
updates and publish them together (available on Catalyst in early preview).

And collaboration doesn't stop with people. On Growth and Catalyst, you can connect Al
assistants like ChatGPT and Claude to help create, update, and organize your knowledge
base directly.

Built for an Al-powered future

Al is changing how people find information, and your knowledge base should be ready for
that shift.

Rather than treating Al as an afterthought, we've designhed HelpCenter.io to serve as a
reliable source of knowledge for both traditional self-service and Al-powered experiences.

Our Al Answers feature generates responses based on your published articles and
provides links to the original sources, so customers can verify the information they're
receiving.

Your public help center can also be connected to Al assistants, making your knowledge
accessible beyond your website.

Whether someone searches your help center, asks a question through your support
widget, or uses an Al assistant, your knowledge remains the source of truth.

Helpful answers, right where customers need them

A great knowledge base shouldn't require customers to leave your website or app just to
find an answer.

Our customizable Smart Widget brings your knowledge directly into your product, offering
instant access to articles, Al-powered answers, and ways to contact your team when
human assistance is needed.
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Proactive messages can also invite visitors to explore relevant help before they even
think to ask.

It's about making support more accessible, not hiding your team behind Al or
unnecessary barriers.

Real support from people who care

This is one of the differences we're particularly proud of.

When you report a bug, suggest an improvement, or need help setting something up,
your request doesn't simply disappear into a queue.

We take customer feedback seriously, respond personally, and continuously improve the
product based on the needs of the businesses using it.

We believe that a platform built to help you deliver excellent customer support
should lead by example.

That's also why we offer free migration assistance on every plan. Whether you're moving
hundreds of articles from another platform or building your first help center, we're here to
help you get it right.

Flexible enough to grow with your business

Whether you're a solo founder, a growing SaaS company, an e-commerce business, or an
agency managing knowledge bases for multiple clients, HelpCenter.io adapts to the way
you work.

You can manage multiple help centers from one dashboard, maintain content in several
languages, collaborate across teams, and use Al to make creating and translating content
easier.

And because we charge per help center rather than per support agent, growing
your team doesn't automatically mean growing your software bill.

Our pricing starts at $29/month per help center, billed annually. Al Answers is included in
Catalyst without per-answer fees, so you can make Al-powered self-service available
without worrying about unpredictable usage charges.

One focus: helping you deliver better customer experiences
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We didn't build HelpCenter.io to replace every tool your support team uses. We built it to
become the knowledge foundation those tools, your team, and your customers can rely
on.

Our goal is simple: help businesses that genuinely care about their customers deliver
faster, more personal, and more effective support.

Because when people can find the answers they need, everyone benefits. Customers get
help faster, support teams spend less time answering repetitive questions, and
businesses can focus on building better relationships.

Ready to see the difference?

Try HelpCenter.io free for 14 days — no credit card required, or explore our plans and
pricing to find the right fit for your business.

Related articles

¢ Is HelpCenter.io right for my company?

e Al features in HelpCenter.io

e Plans and pricing
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