Which template editor
does my help center use?

Classic template editor

Click Template editor in the left menu and look at what opens. HelpCenter.io has two
template editors, and each help center uses one of them: the classic template editor or

the new template editor.

Prefer to watch? See the video lesson Why move to the new editor, part of the course

Move to the new Template Editor.
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Try the new editor

New help centers start on the new template editor. Older help centers use the classic one
until an owner or admin moves them. You may also hear them called v1 and v2.

Which articles to read

The classic editor has its own articles, starting with Get started with the classic template
editor, together with the articles about moving to the new one. Every other article about
design, such as Get started with the template editor, describes the new template editor.

Should | move?

The new template editor adds 22 ready-made themes, a layout you can change on every
page, dark mode, a preview on phones and tablets, and a restore point for every design
you publish. Al assistants and integrations with design access can work on your design
only there. You can try it on a copy of your current design without changing what visitors
see. See Move your help center to the new template editor.

Related articles

Get started with the classic template editor

Move your help center to the new template editor

Switch back to the classic template editor

Get started with the template editor
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